DMV services -
How to make it faster

Did you know in Idaho — DMV and Driver’s License Offices are separate
and provide different services.
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Can | do this online?

You can renew your registration online
https://itd.idaho.gov/

The first and last of each month are
always busier - plan ahead
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FIVE locations to serve you better:

Boise* Boise - walk ins only

8655 W Franklin Rd. 190 E Front St., Suite 107

Meridian* Star - by appointment only

1769 N Lakes PI., Suite 100 10769 W. State Street (inside City Hall)
Garden City*

9115 Chinden Blvd. Suite 103
*Appointments available, but not required

Make an appointment at
https://dmvscheduling.adacounty.id.gov/naoa/index.jsp

We sincerely apologize for the wait times at some of our locations.
The lines tend to be worst at the end/beginning of the month.
Our downtown office at 190 E Front Street has some of the
shortest wait times - typically about 45-75 minutes, and
occasionally no wait times. We are working diligently to reduce

wait times. We are in the process of adding more staff, asking the
Idaho Transportation Department (ITD) to assist with their new
software system, and finding more creative ways to handle all the
additional customers.
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