
Position Title
Dispatch Certified 7 Years 11 Years 15 +  Years

911 Communication Dispatcher   Level I Level II Level III Level IV Base L1 L2 L3
                    B  Basic 23.57$                24.62$                26.13$                28.71$                31.68$                32.00$                   32.63$                   33.26$                   
                    C  Intermed 23.92$                24.97$                26.48$                29.06$                32.03$                32.35$                   32.99$                   33.63$                   
                    D  Advanced 24.27$                25.32$                26.83$                29.41$                32.38$                32.70$                   33.35$                   34.00$                   
                    E  4 year degree 24.62$                25.67$                27.18$                29.76$                32.73$                33.06$                   33.71$                   34.37$                   

911 Communication Specialist Base L1 L2 L3
                    B  Basic 33.16$                33.49$                   34.15$                   34.82$                   
                    C  Intermed 33.51$                33.85$                   34.52$                   35.19$                   
                    D  Advanced 33.86$                34.20$                   34.88$                   35.55$                   
                    E  4 year degree 34.21$                34.55$                   35.24$                   35.92$                   

911 Communication Supervisor Level I Level II
C  Intermed 37.63$                38.76$                
D  Advanced 37.98$                39.11$                
E  4 year degree 38.33$                39.46$                

Pay Levels:
All salary increases are based on twelve (12) month intervals.  If a step increase is delayed due to extension of entry
probation or lack of POST certification, succeeding yearly step increases will be based on the new date.

B=Entry, POST Basic   C=POST Intermed   D=POST Advanced   E=4-year college degree*

*Four year degree must be from a regionally accredited university/college

Longevity pay is based on years of service as a dispatcher with the ACSO
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